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AL ZAHRA HOSPITAL DUBAI

Care in Style dusly duley

Being a valued patient of Al Zahra Private Hospital Dubai, you and your family have the
following rights:

. Receive impartial care respecting your personal values and beliefs from all staff without discrimination.

. Receive comprehensive medical care for the proper diagnosis & appropriate treatment of your illness/injury.
. Know the identity of the physician who will be in charge of your care.

. Receive emergency care without unnecessary delay.

. Receive comprehensive information in a simple and understandable manner from your healthcare team about the nature
of your health condition or illness to allow you to give your informed consent for any proposed procedure or treatment.

. Receive educational guidance that is appropriate to your age, level of understanding, awareness and care.

. Participate in decisions related to your care and to identify who and how much you wish to allow others to participate in
care decisions.

8. To keep your stay in the hospital as well as of all your information private and confidential.

9.To have aninterpreter (if available) and if the language barrier presents a continuing problem to understand details of your
medical care.

10. Give a written consent or refuse on an experimental medical treatment or participation in medical research.

11. Refuse treatment (unless mentally ill or a child) and be informed of the medical consequences of your refusal, in which
case you must sign a form prepared to that effect.

12. Refuse examination or observation by any person not directly responsible for your care.
13. Request for a second opinion from another physician.

14. To have a family member or guardian as an escort depending on your health status. However, this is prohibited in certain
units such as the ICU, the CCU, the Infectious Disease Unit and the Operating Theater.

15. Receive an itemized bill and an explanation of all charges.

16. Access your personal health information where medical data is protected to maintain confidentiality which cannot be
disclosed to others except with your permission or as required by the UAE law.

17. Receive a written discharge plan informing you about your continuing health care.

18. Receive a full explanation regarding the need to be transferred to another facility while ensuring that your admission to
another health facility meets the conditions and requirements necessary for your treatment.

19. Receive information of any hospital rules and regulations which may affect you.

20. Health facilities ensure the admission of the patient who intends to receive their services, and if they are unable to do so, they
work to secure his/her admission in another health facility that meets the conditions and requirements necessary for him/her.

21. Complain, suggest and comment about the care and services you receive through
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Being a valued patient of Al Zahra Private Hospital Dubai, you and your family have the
following responsibilities:

1. Show consideration to others around you and deal with other patients and staff with respect.
2. Respect the privacy and comfort of other patients.

3. Provide complete and accurate information regarding your present complaints, past illness, previous hospitalization and
treatment, and/or any known allergy.

4. Ask questions when you are in doubt.

5. Communicate changes in your health or failure to improve.

6. Follow the treatment plan recommended by your physician.

7. Hold the responsibility for refusing treatment or for not following your treatment plan after being informed of the consequences.

8. Attend your appointments on time or cancel in advance.

9. Respect the priority given to emergency cases.

10. Observe the hospital’s safety regulations including the No Smoking Policy, maintain the cleanliness of the place and personal
hygiene.

11. Ensure that the financial obligations towards your health care are promptly fulfilled.

12. Respect the doctor’s decision regarding the appropriateness of the treatment for your health condition.

13. Provide the required administrative and personal documents that prove your identity and any other document required
by the hospital.

14. Respect and abide by the rules and regulations towards the hospital and its employees. AZHD may seek the assistance of
competent authority or authorities in the event that the patient does not comply with his/her duties, and exceeds the
rules and controls specified under the legislation in force in the country.
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