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AL ZAHRA HOSPITAL — SUSTAINABILITY CHARTER

OUR COMMITMENT TO ENVIRONMENTAL AND
COMMUNITY WELL-BEING

At Al Zahra Hospital, caring for people goes hand in hand
with caring for the environment. We believe that a healthy
community depends on a healthy planet, and we are
committed 1o integrating sustainability into the way we deliver
safe, high-quality healthcare.

Leading with Responsibility

Building a sustainable hospital is a long-term commitment. It
requires clear leadership, responsible decision-making, and
strong partnerships. At Al Zahra Hospital, we hold ourselves
to high standards and share our progress openly so our
patients, staff, and community can see how we are
improving. We recognize that the choices we make today
shape the future. Guided by recommendations from the
World Health Organisation, which says that the health sector
must lead by example, when it comes to procurement
policies and services, waste management and energy-related
choices in order to limit any negative impact on health, the
environment and climate change.

Everyday Actions That Maiter

Sustainability is built into daily routines. Staff across all
departments play a role, whether by switching off unused
equipment, reducing single-use items, or choosing safer and
more sustainable supplies. Patients and visitors are
encouraged to join in by using recycling stations and limiting
disposable products. We also invite feedback through our
sustainability mailbox. Awareness campaigns and recognition
programs highlight the efforts of staff who lead by example,
helping to create a culture where environmental care is part
of everyday practice.

Transparency That Builds Trust

We believe everyone has a part to play in creating a greener
hospital. Our progress is reviewed regularly to see how we
can use less energy and water and reduce waste. Key
updates and achievements are shared with our staff, so
everyone knows the difference we are making together.
When choosing products and suppliers, we make sure they
meet our standards for safety, quality, and environmental
care. By staying open about our efforts, we aim to build trust
and encourage everyone: staff, patients, and visitors to join
us in caring for both people and the planet.

Our Promise

Al Zahra Private Hospital is committed to a healthier future
for our patients, our staff, and our community. This charter is
our pledge to act responsibly, reduce our environmental
footprint, and ensure that sustainability remains at the heart
of healthcare.

Managing Director, Al Zahr.
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